
Insurance Information
The Answers You Need

At Life Center of Galax, we are committed to answering any 
questions you may have about insurance coverage or other 
means of funding your care. Don’t let financial concerns or 
insurance-related uncertainty prevent you from seeking the 
treatment that can significantly improve your life. 

Contact us today and get the answers you need. A friendly 
and knowledgeable member of our team is available to speak 

with you 24/7.

The Service You Deserve

When you’re focused on getting help for yourself or someone 
you care about, the last thing you want to do is navigate the 
fine print of insurance paperwork or endure long phone calls 
to verify policy details. 

One of the many benefits of contacting Life Center of Galax 
is that our experts can work directly with public and private 
insurance providers to confirm your coverage and secure 
approval for your care.
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Public Insurance
Life Center of Galax is proud to accept patients whose care is 
covered by the Virginia Department of Social Services (VDSS), 
the Virginia Department of Medical Assistance Services 
(DMAS), Community Mental Health Centers for Public Funding, 
Substance Abuse Residential Purchase of Services (SARPOS) 
funding, and other public sources. 

If you have any questions about your eligibility for these 
funding sources, or if you need assistance accessing any 
public benefits to which you believe you may be entitled, 
please contact us at your convenience.

Private Insurance
Our insurance support includes direct billing of private providers 
on a fee-for-service basis. The following are among the many 
major insurance companies with whom we have worked:  

• Aetna

• Blue Cross/Blue Shield 

• Cigna

• ComPsych

• Gateway Health Alliance

• Optima/Sentara

• Tricare

• United Behavioral Health (UBH)

Please note that this is not a comprehensive list of all the 
insurers who may cover care at Life Center of Galax. If 
you don’t see your provider on this list, or if you have any 
other insurance-related questions, please contact us at 
your convenience.

Public & Private Insurance Accepted


